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U-SAFE CRIME PREVENTION ADVICE

South Wales is one of the safest places to study in the UK, and we want to keep it that
way. So whether you’re in Cardiff, Swansea or Glamorgan, you can stay safe, play safe
and study safe by taking our advice. Let’s start with the five safety basics ...

Make sure you have contents insurance for
your new home, so you’re covered should your
belongings go astray.
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4Make yourself familiar with the area; pick up
a map, bus/train time table, and carry the
number of a reliable taxi firm.
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Remember that alcohol can seriously 
affect your sense of awareness, leading you to
take risks. Don’t over do it during the Fresher’s
celebrations.
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Secure your bike with a lock. If you’re lucky
enough to have a car never leave valuables on
display, always lock it and keep your keys with
you at all times.
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IMMOBILISE
PROPERTY CRIME
www.immobilise.com

Register all your possessions for free on
www.immobilise.com, and mark your property
with a UV pen – this will help us return items
to you if they get lost or stolen.
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DIGS

Student accommodation is often a tempting target for thieves. Think about it: 
5 students – 5 bedrooms of gadgets and goodies. On top of this, most students are out
throughout the day (& night), making it easy for opportunistic criminals to strike. 

You can beat the burglars, however, by following these simple steps: 

If you’re 
going home for the

holidays, take all your
valuables with you 
and make sure
everything is

locked

Avoid keeping
spare keys hidden

under the front door
mat or in other
locations outside
the property

Keep
valuables safely
away and out of

sight from
windows

Make sure 
all doors and
windows are

locked when you
head out

If you have a
back gate or

entrance, make 
sure it’s kept shut
and secure at all

times

Don’t attach
your name or
address to your

house keys
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REMEMBER: LOCK IT, HIDE IT, KEEP IT



PARTYING

Cardiff and Swansea are great cities for fun nights out with friends. 
Make sure your night is memorable for all the right reasons. REMEMBER ...
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Never go
home with

strangers. Stay with
your friends when

you’re out, and make
sure you all go
home together 

Keep to
well-lit areas
when walking
between pubs

and clubs

If you
suddenly feel

unusually drunk, ask
a trusted friend to
ensure you get
home safely

Use a
reputable taxi firm 

to get home, and travel
with friends. Your SU can

provide you with the details
of trusted local firms. If you

walk home, do so in a
group and not on 

your own

Never leave
bags and phones
unattended, and
keep an eye on 
your belongings 

at all times

Avoid 
drinks that you

have not seen being
poured, and never

leave a drink
unattended

Be sensible
when consuming

alcohol, and don’t let it
affect your ability to take 

care of yourself. Drink water
between each alcoholic
beverage – this will 

help you to avoid that 
dreaded hangover

too!
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PERSONAL SAFETY

Although incidents are uncommon, there are ways you can
avoid making yourself an easy target for criminals ...

Get a personal safety alarm to carry
with you when you’re out. Speak to
your university policing team or SU
welfare officer for advice.

Stay aware of your surroundings.
Remember that chatting on the phone
or listening to music can distract you
from what’s going on around you.

If you’re out walking alone, stick to
busy, well-lit areas. Avoid risky
shortcuts through alleys and 
deserted areas.

Plan ahead. Know where you are
going, how you are getting there and
who you are meeting. Always plan
your return journey, and inform
friends of your whereabouts.

Walk confidently and avoid 
carrying too much at any 
one time. Always try to keep 
one hand free.

Never accept a lift from a stranger 
or someone you do not know well - no
matter how tired, wet or late you are.

Be responsible with your
personal belongings, and keep
them secure and out of sight.

Check out the Pan!c Guard 
Personal Safety App.

www.panicguard.com

Always
report any

incidents to the
police, because 
this could stop it
happening to other

students
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TECHNOLOGY

Laptops and mobile phones are must have items for
criminals, as well as students. Just think about losing all
that work on your computer, and those contacts stored
on your phone – not good! Be sensible with your gadgets
and keep them safe and secure ...

MONEY

Carry your laptop
around only when you
have to. Keep it hidden
out of sight securely in
your bag and never leave
it unattended.

Make sure your laptop is
marked using a UV pen
with a postcode, house
number, student number
and university initials.
Also activate or
download tracking
devices on your phones
and laptops.

Be sensible when using
your mobile in public –
don’t have it on show
unnecessarily.

Keep a record of your
phone IMEI number,
which is a unique code
usually found behind
your phone battery.
If your phone does get
stolen, be sure to 
cancel it with your
network provider. 
This will block the 
SIM card.

Often a student’s best friend, your money will help you
to fund that hectic student lifestyle – from studying to
socialising. Be safe and smart with your cash ...

When
withdrawing money, do
so at a well-lit and secure
cash point, and be aware of
those around you at all times.

If you can, use cash
machines located 

inside banks 

Check your
statements for

unusual spending.
Contact your bank if

you spot any
unusual activity

Remember,
never write down
your pin number or
keep it with your

cardsecure

Don’t be
flash with your

cash! Keep it safely
tucked away out

of sightBoys – try to
avoid carrying your
wallet in your back
pockets, and ladies –
keep your handbags

secure

Treat your
bankcards like the
rest of your valued
possessions – keep
them safe & secure

at all times



BIKES

Cycling is a very economic way of getting around and it’s
important you keep your bike safe

When buying a bike; make sure you have enough room in your budget for adequate
locks and chains. It’s also a good idea to take out insurance and register your bike on
www.immobilise.com 

Once you have your new bike it
should be stored in a secure shed,
garage or other immovable object.
You should keep it out of public view
and keep it locked up even at home. 

If your bike does 
get stolen please 
contact the police 
on 101 immediately.

In an emergency 
always call 999.

When out exploring or rushing to lectures
remember to securely lock your bike and
take any parts which can be easily removed
with you. You should avoid leaving your
bike in dimly lit or isolated places.

Locking your bike up with good quality
locks will help to deter opportunistic
thieves. www.soldsecure.com has 
lots of tips on suitable locks along with 
a bronze, silver and gold rating system.
Insurance companies usually recommend
silver or gold.
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SOUTH WALES POLICE

KEEPING SOUTH WALES STUDENTS SAFE

CYBER CRIME

• Use secure computers with
updated security software.

• Only shop on trusted and
reputable sites; look for the
padlock symbol.

• Keep log-in details and
passwords private.

• Never give out personal
details such as your name
and address online.

• Keep all your records of
online transactions.

HERE TO HELP

You can follow and message us on:

You’ll bump into your university
policing team on campus, who are
friendly and always happy to help.

They also hold regular student
meetings to discuss any issues you
may have – just ask your officer for
more details.

Always call 999 in an emergency
and 101 when it’s less urgent.

GET IN TOUCH

We want you to have a fun and
safe student experience in
South Wales, and hope you find
this advice helpful along the
way. There are lots of ways to
contact us and find out more
information on keeping safe ...

The internet plays a big part
in student life. So whether
you’re conducting research
for your studies, buying
course books, or keeping in
touch with friends, make
sure you stay cyber-safe.

CARDIFF UNIVERSITY, 
CARDIFF METROPOLITAN, UNIVERSITY
OF SOUTH WALES, AND 
ROYAL COLLEGE OF MUSIC AND DRAMA

PC TIM DAVIES @swpeast
Timothy.Davies@south-wales.pnn.police.uk

PCSO FRAN RICHARDS @swpeast
Frances.Richards@south-wales.pnn.police.uk

SWANSEA UNIVERSITY

PC KATRYNA MALINOWSKI-EVANS

PCSO CLIVE DAINTON

Police@swansea.ac.uk @swpwest

GLAMORGAN

PC LEE PARSONS @swpnorth
Lee.Parsons@south-wales.pnn.police.uk

PCSO RACHEL TOWNSEND
Rachel.Townsend@south-wales.pnn.police.uk

@swpnorth


