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	Appealing against the investigation outcome of your complaint
We must receive your appeal within 29 days of the date of the letter telling you about the outcome of the complaint. This includes the time your appeal spends in the post.

	Can be printed and hand-written, or typed upon and emailed to professional.standards@south-wales.pnn.police.uk 



	Your Details

	1. Your Full Name
	

	2. Your Date of Birth
	

	3. Your Postal Address (including your Post Code)
	




	4. Your E-mail Address
	

	5. Your preferred Telephone Number
	

	6. Your complaint reference (normally in the following format: CO/123/45)
	

	7. Do you have a language or contact preference?
	




	Diversity Data

	All public bodies, are obliged to record the diversity data of people using its service. Being able to identify the diversity data of complainants helps us to check we are reaching all sections of society. Please provide your information using the boxes below. Please note that the right to ‘Prefer Not to Say’ should you so wish.

	Asian or British Asian (A)

	A1
	Indian
	☐
	A2
	Pakistani
	☐
	A3
	Bangladeshi
	☐
	A9
	Any other Asian Background
	☐
	Black or Black British (B)

	B1
	Caribbean
	☐
	B2
	African
	☐
	B9
	Any other Black background
	☐
	Mixed (M)

	M1
	White and Black Caribbean
	☐
	M2
	White and Black African
	☐
	M3
	White and Asian
	☐
	M9
	Any other mixed background
	☐
	Chinese of other Ethnic Group (O)

	O1
	Chinese
	☐
	O9
	Any other ethnic group
	☐
	White (W)

	W1
	British
	☐
	W2
	Irish
	☐
	W9
	Any other White background
	☐
	8. What is your Nationality?
	

	9. What is your Gender?
	

	10. What is your Sexual Orientation?
	

	11. What is your Faith or Religion / if any?
	

	12. If you have a disability, of what type?
	

	13. What is your occupation / work status?
	



	Grounds of Appeal

	Appeals can be made on the following grounds: 
(further detail can be found to the end of this document)

	Do you feel you were not given enough information about what the investigation into your complaint found or the action the appropriate authority plan to take following their investigation?
	☐
	Do you disagree with the findings of the appropriate authority investigation into your complaint?
	☐
	Do you disagree with the proposed action resulting from the appropriate authority investigation into your complaint?
	☐
	Do you disagree with the decision that the appropriate authority has made about whether an officer you complained about has a case to answer or if there has been unsatisfactory performance?
	☐
	Do you disagree with the decision that the appropriate authority has made not to refer the investigation of your complaint to the Crown Prosecution Service?
	☐
	Please explain below why you want to appeal, based on the reason(s) selected above, continuing on a separate sheet if necessary.

	



















	Thank you. Please forward this completed form to
Professional.standards@south-wales.pnn.police.uk 

	You can also print / write the form, and post it to:
Appeals Assessor (Complaints)
Ty Richard Thomas
Brackla / Litchard Industrial Estate
Newlands Avenue, Bridgend
CF31 2DA




	Appeals Guidance

	You can appeal if:

	You have not received enough information about the findings of the investigation or what action the police force plan to take.
At the end of its investigation into your complaint, the police force should give you a good-quality explanation of what the investigation has found, if it intends to take any action as a result of its findings and, if so, what action it proposes to take. It should also tell you about your right of appeal and who this is to.
The police force may give you a copy of its investigator's report in order to provide you with this information. Alternatively, it may communicate it to you by letter or email.
You can appeal if you think that the police force have not provided enough information to enable you to understand what their investigation into your complaint found or what action it intends to take because of it.

	You disagree with the findings of the investigation.
The police investigation into your complaint will gather evidence in order to establish the facts of what you have complained about.
These facts are its findings. You need to keep in mind that the police investigation will be proportionate to the seriousness of your complaint and the likely outcomes.
You can appeal if you think that the findings of the investigation need to be reconsidered. For example if:
· some witnesses you consider important were not traced and/or  interviewed
· you do not think that the police properly understood what your complaint was about
· you do not think that parts of your complaint were investigated
· you do not think that the evidence the police have gathered supports the conclusions it has reached
· you do not think the police have come to the right decision about whether or not your complaint should be upheld

	You disagree with the action the police force plan to take as a result of the investigation.
When the police force tells you what their investigation has found they should also tell you what they plan to do as a result. This may mean changes to the way the police work; an apology and commitment to stopping the same thing happening to someone else; or advice being given to the officer you complained about by their manager.
In some serious cases, it may mean an officer being asked to explain what they did in formal misconduct proceedings. Alternatively, there may be reasons why the police will take no action at all.

	You can appeal if you disagree with the action that the police plan to take. For example, if you think that:
· the police have not done enough to prevent the same thing happening  again
· the action the police have said they will take against the person you complained about is not right

	You do not think the police have made the right decision about whether an officer you complained about has a case to answer for misconduct, gross misconduct, or whether their performance was unsatisfactory.
At the end of the investigation into your complaint the police will decide whether or not the officer you complained about has a case to answer for misconduct or gross misconduct, or whether their performance was unsatisfactory.
Misconduct means the officer has done something that fails to meet the Standards of Professional Behaviour expected of a police officer. Gross misconduct means the failure to meet those standards is so serious that the officer could lose their job.
Unsatisfactory performance means that the officer has failed to do their job, or does not have the ability to do their job, to a satisfactory level. However, this behaviour does not breach the Standards of Professional Behaviour expected of an officer.
You can appeal because the police have said that an officer does not have a case to answer and you think they do. You can also appeal if the police have said that an officer has a case to answer for misconduct, but you think it should be for gross misconduct.

	You disagree with a decision the police force have made not to refer the investigation of a complaint to the Crown Prosecution Service (Crown Prosecution Service).
When the police force has finished their investigation into your complaint they will decide whether to send your complaint to the Crown Prosecution Service for consideration. The police must send your complaint to the Crown Prosecution Service if they think a crime may have been committed. There may be some circumstances when it is not appropriate to do this, and the police will decide whether this is the case.
The Crown Prosecution Service makes decisions about whether someone accused of a crime will be prosecuted in a criminal court. You can appeal if the police have decided not to send your complaint to the Crown Prosecution Service and you think they should have done.
When the police do send your complaint to the Crown Prosecution Service, this does not necessarily mean that the Crown Prosecution Service will decide to prosecute an officer you have complained about. You cannot appeal if the Crown Prosecution Service decides not to prosecute the officer. The Independent Office for Police Conduct has no powers to change decisions made by the Crown Prosecution Service.
Please note: you cannot appeal if the investigation into your complaint was managed or independently conducted by the Independent Office for Police Conduct
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1. Review of Complaint Statistics — /atest bulletin Quarter 3 2015/16

Complaint Cases
recorded in time
2011/12 to 2014/15

Outcomes of 1. Finalisation of Allegations:
Complaint Cases:

During the Quarter 85% of Complaint Cases were recorded within 10 Working Days.

How can we help?

0 Click here to learn more about our

policing priorities over the next five years
1.1. Investigation: 42%

1.2. Withdrawn: 29%
13. Disapplication: 8%
1.4. Local Resolution: 19%

South Wales Police and Crime Commissioner

Ty Morgannwg

Police Headquarters. e, 15. Administrative (Disp., Disc.): 2%

Bridgend 2016-202 -

CF313sU | Timeliness / 1. Local Resolution: 80 Days (PSD Comment: please note that since key changes introduced in

01656 869366 | Average Days to April 2015, the later quarterly Bulletin (Q1 2015/16) lists our Local Resolution performance
| Finalise: 5t 44 days, below the national average of 65 days).

commissioner@south-wales pnn.police.uk
More contact information 2. Local Investigation: 229 Days (PSD Comment: please note that the most recent data lists

4 X SWP PSD as 197 days, against a national average of 158 days).
South Wales Police makes bold moves to

recruit a more ethnically diverse ‘South Wales Police and Crime Commissioner 3. Av. number of days to finalise Complaint Cases (NOT inc. sub judice): 129 Days (PSD

Comment: please note that the most recent data lists SWP PSD at 169 days, 2° worst in
the UK as of Q1 2015/16 — factors impacting upon this position are currently being
reviewed asa part of performance improvement measures by SWP PSD.)

workforce to represent the communities
N My Team
it serves.

‘Working in Partnershif i
9 P Appealsreceived | 1 pyying 2014/15 there were 34 Chief Officer Appeals received for SWP.

by the Head of

a5 1.1. Investigation Appeals: 27 (79%) - 8 Upheld

1.2. Local Resolution Appeals: 5 (15%) — 1 Upheld
1.3. Disapplication Appeals: 2 (6%) — 0 Upheld
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